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1. Introduction

The second and the third chapter of the document are intended as a reference source to
complement the SPI for Citrix Installation and Configuration Guide. It presents information
about the following compatible Citrix Systems, Inc. products:

. Citrix Presentation Server
Citrix License Server
Citrix Web Interface
Citrix Secure Gateway

In addition, it presents information about the compatible HP Software products:
. HP Operations Manager
. HP Reporter

HP Performance Manager
The fourth chapter of the document is intended as a reference source to complement the
XenApp Solution Templates Installation and Configuration Guide. It presents information
about the following compatible Citrix Systems, Inc. product:
. Citrix XenApp
In addition, it presents information about the compatible HP Software product:

HP SiteScope
The fifth and the sixth chapter of the document are intended as a reference source to
complement the SPI for Citrix XenServer Installation and Configuration Guide. It presents
information about the following compatible Citrix Systems, Inc. product:
. Citrix XenServer
In addition, it presents information about the compatible HP Software products:

HP Operations Manager

HP Reporter

HP Performance Manager

Information relating to each of these products is described in detail in the sections that
follow. Document also provides information on software availability in native languages.
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2.

Table 1
Supported HP Operations Manager for
Windows versions

Table 2
Supported HP Reporter versions

SPI for Citrix for HP
Operations Manager for
Windows, Release 03.20

This section contains information on all HP Software products and Citrix products, compatible
with SPI for Citrix, release 03.20, version for use with HP Operations Manager for UNIX.

THE HP SOFTWARE PRODUCTS SUPPORT MATRIX

HP Operations Manager for Windows

HP Operations HP Operations HP Operations HP Operations
Manager for Manager for Manager for Manager for
Windows 7.21 Windows 7.50 Windows 8.00 Windows 8.10

Windows 2000

v

g

Windows 2003
Server

v

<

<

g

Windows 2008
Server

v

HP Reporter

HP Reporter
3.50

HP Reporter
3.60

HP Reporter
3.70

HP Reporter
3.80

HP Reporter
Lite

Windows 2000

v

v

Vi

v

v

Windows 2003
Server

v

v

v

v
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Table 3
Supported HP Performance Manager
versions

Table 4
Supported HP Performance Agent
versions

Table 5
Supported Citrix Presentation Server
versions

HP Performance Manager

HP Performance
Manager 5.0

HP Performance
Manager 6.0

HP Performance
Manager 8.0

HP-UX 11.0, HP-UX 11i,
HP-UX 11i v2 (Itanium)

v

v

v

Solaris 7, 8, 9

v

v

v

Windows 2000, 2003
Server

v

v

v

HP Performance Agent

HP Performance
Agent 4.50

HP Performance

Agent 4.60

HP Performance
Agent 4.70

Windows 2000, 2003
Server

v

v

g

THE CITRIX SUPPORT MATRIX

Operating System Platforms

Supported Windows operating system versions:

Windows 2000 Server / Advanced Server / DataCenter Server
Windows Server 2003, Standard Edition / Enterprise Edition / DataCenter Edition
Windows Server 2003, Standard x64 Edition / Enterprise x64 Edition / DataCenter x64

Edition

Windows Server 2003 R2, Standard Edition / Enterprise Edition / DataCenter Edition
Windows Server 2003 R2, Standard x64 Edition / Enterprise x64 Edition / DataCenter x64

Edition

Citrix Presentation Server

MF XP
(s/a/e) 1.0
SP3/FR3,
SP4/FR3

MPS 3.0
(Std/Adv/Ent)

PS 4.0
(Std/Adv/Ent)

PS 4.5

(Adv/Ent/Pla)

XenApp 5.0
(Adv/Ent/Pla)

Windows J

2000
(Srv/Adv/Dtc)

v

v
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Table 5
Supported Citrix Presentation Server
versions

Table 6
Supported Citrix License Server versions

MF XP
(s/a/e) 1.0
SP3/FR3,
SP4/FR3

MPS 3.0
(Std/Adv/Ent)

PS4.0
(Std/Adv/Ent)

PS 4.5
(Adv/Ent/Pla)

XenApp 5.0
(Adv/Ent/Pla)

Windows

v 4

2003 Server
(Std/Ent/Dtc)

v

4

v

v

Windows
2003

Server x64
(Std/Ent/Dtc)

Windows
2003

Server R2
(Std/Ent/Dtc)

Windows
2003

Server R2 x64
(Std/Ent/Dtc)

Citrix License Server

MPS 3.0

PS 4.0

PS 4.5

Windows 2000
(Srv/Adv/Dtc)

Windows 2003
Server
(Std/Ent/Dtc

Windows 2003
Server x64 (Ent)

Windows 2003
Server R2
(Std/Ent/Dtc)

Windows 2003
Server R2 x64 (Ent)
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Table 7

Supported Citrix Web Interface versions

Table 8
Supported Citrix Secure Gateway
versions

Citrix Web Interface

WI 3.0
(with MPS3)

WI 4.0
(with PS4)

Wi14.2

W1 4.5

W1 4.6

Windows 2000
(Srv/Adv/Dtc)

Windows 2003
Server
(Std/Ent/Dtc)

Windows 2003
Server x64
(Std/Ent/Dtc)

Windows 2003
Server R2
(Std/Ent/Dtc)

Windows 2003
Server R2 x64
(Std/Ent/Dtc)

You can install Web Interface, version 4.5 and 4.6, on Windows Server 2003, 64-bit Edition

provided you configure IIS to run in 32-bit mode.

Citrix Secure Gateway

SG 2.0 (with FR3 and
PS3) STA part of IIS

SG 3.0 (with PS4)
STA part of PS

SG3.1

Windows 2000
(Srv/Adv/Dtc)

v

v

Windows 2003
Server
(Std/Ent/Dtc)

v 4

v

Windows 2003
Server x64
(Std/Ent/Dtc)

Windows 2003
Server R2
(Std/Ent/Dtc)

Windows 2003
Server R2 x64
(Std/Ent/Dtc)
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SOFTWARE AVAILABILITY IN NATIVE LANGUAGES

Localization into languages other than English is currently not available for this product.
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3.

Table 9
Supported HP Operations Manager for
UNIX versions

SPI for Citrix for HP
Operations Manager for
UNIX, Release 03.20

This section contains information on all HP Software products and Citrix products, compatible
with SPI for Citrix, release 03.20, version for use with HP Operations Manager for Windows.

THE HP SOFTWARE PRODUCTS SUPPORT MATRIX

HP Operations Manager for UNIX

HP Operations HP Operations HP Operations
Manager for UNIX Manager for UNIX Manager for UNIX

7.1x 8.1x 8.2x
11.31 HP-UX 11i v3 \/
(Itanium) 8.24+
11.31 HP-UX 11i v3 \/
(PA_RISC) 8.24+
11.23 HP-UX 11i v2
(Itanium)
11.23 HP-UX 11i v2 \/

(PA_RISC)

8.14+

HP-UX 11.00, 11i

v
8.20+
g
g

7.18+

Solaris 7 \/
7.18+

Solaris 8 \/ J J
7.18+

Solaris 9 \/ J J
7.18+

Solaris 10 \/

8.14+
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Table 10
Supported HP Reporter versions

Table 11
Supported HP Performance Manager
versions

Table 12
Supported HP Performance Agent
versions

10

HP Reporter

HP Reporter
3.50

HP Reporter
3.60

HP Reporter
3.70

HP Reporter
3.80

HP Reporter
Lite

Windows 2000

v

i

v

v

i

Windows 2003

v

e

v

v

Server

HP Performance Manager

HP Performance
Manager 5.0

HP Performance
Manager 6.0

HP Performance
Manager 8.0

HP-UX 11.0, HP-UX 11i,
HP-UX 11i v2 (Itanium)

v

e

e

Solaris 7, 8, 9

o

o

oA

Windows 2000, 2003
Server

v

v

e

HP Performance Agent

HP Performance
Agent 4.50

HP Performance
Agent 4.60

HP Performance
Agent 4.70

Windows 2000, 2003
Server

v 4

N g

N

THE CITRIX SUPPORT MATRIX

Operating System Platforms

Supported Windows operating system versions:

Windows 2000 Server / Advanced Server / DataCenter Server
Windows Server 2003, Standard Edition / Enterprise Edition / DataCenter Edition
Windows Server 2003, Standard x64 Edition / Enterprise x64 Edition / DataCenter x64

Edition

Windows Server 2003 R2, Standard Edition / Enterprise Edition / DataCenter Edition
Windows Server 2003 R2, Standard x64 Edition / Enterprise x64 Edition / DataCenter x64

Edition
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Supported Citrix Presentation Server
versions

Citrix Presentation Server
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MPS 3.0
(Std/Adv/Ent)

PS4.0
(Std/Adv/Ent)

PS 4.5
(Adv/Ent/Pla)

XenApp 5.0
(Adv/Ent/Pla)

Table 14
Supported Citrix License Server versions

11

MF XP
(s/a/e) 1.0
SP3/FR3,
SP4/FR3
Windows q{
2000
(Srv/Adv/Dtc)

N

4

Windows J

2003 Server
(Std/Ent/Dtc)

Windows
2003

Server x64
(Std/Ent/Dtc)

Windows q{

2003
Server R2
(Std/Ent/Dtc)

Windows
2003

Server R2 x64
(Std/Ent/Dtc)

Citrix License Server

MPS 3.0

PS 4.0

=
)
»
o

Windows 2000
(Srv/Adv/Dtc)

Windows 2003 Server
(Std/Ent/Dtc

Windows 2003 Server
x64 (Ent)

Windows 2003 Server
R2 (Std/Ent/Dtc)

Windows 2003 Server
R2 x64 (Ent)

| &| &| & &
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Table 15

Supported Citrix Web Interface versions

Table 16
Supported Citrix Secure Gateway
versions

12

Citrix Web Interface

WI13.0

(with MPS3)

WI14.0

(with PS4)

Wi14.2

W1 4.5

W1 4.6

Windows 2000
(Srv/Adv/Dtc)

Windows 2003
Server
(Std/Ent/Dtc)

Windows 2003
Server x64
(Std/Ent/Dtc)

Windows 2003
Server R2
(Std/Ent/Dtc)

Windows 2003
Server R2 x64
(Std/Ent/Dtc)

You can install Web Interface, version 4.5 and 4.6, on Windows Server 2003, 64-bit Edition

provided you configure IIS to run in 32-bit mode.

Citrix Secure Gateway

SG 2.0 (with FR3 and
PS3) STA part of IIS

SG 3.0 (with PS4)
STA part of PS

SG3.1

Windows 2000
(Srv/Adv/Dtc)

v

v

Windows 2003
Server
(Std/Ent/Dtc)

v 4

v

Windows 2003
Server x64
(Std/Ent/Dtc)

Windows 2003
Server R2
(Std/Ent/Dtc)

Windows 2003
Server R2 x64
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| (Std/Ent/Dtc) | |

SOFTWARE AVAILABILITY IN NATIVE LANGUAGES

Localization into languages other than English is currently not available for this product.
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4. XenApp Solution Templates
for HP SiteScope for
Windows, Version 3.40

This section contains information on all HP Software products and Citrix products, compatible
with XenApp Solution Templates, version 03.40, version for use with HP SiteScope for
Windows.

THE HP SOFTWARE PRODUCTS SUPPORT MATRIX

HP SiteScope for Windows

Table 17 a q
Supported HP SiteScope for W?ndiws hie SIteSCOpe =l HP SlteScope 95
versions
Windows 2000 V4 V4
Windows 2003 Server 4 V4

THE CITRIX SUPPORT MATRIX

Operating System Platforms
Supported Windows operating system versions:

Windows 2000 Server / Advanced Server / DataCenter Server

Windows Server 2003, Standard Edition / Enterprise Edition / DataCenter Edition
Windows Server 2003, Standard x64 Edition / Enterprise x64 Edition / DataCenter x64
Edition

Windows Server 2003 R2, Standard Edition / Enterprise Edition / DataCenter Edition
Windows Server 2003 R2, Standard x64 Edition / Enterprise x64 Edition / DataCenter x64
Edition

Windows Server 2008

Windows Server 2008 x64 Edition

14 spi-info@hermes-softlab.com http://www.hermes-softlab.com/products/SPI/citrix.html
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Citrix XenApp
Table 18
Supported Citrix XenApp versions PS 4.0 PS 4.5 XenApp 5.0
(Std/Adv/Ent) (Adv/Ent/Pla) (Adv/Ent/Pla)
Windows 2000 V4
(Srv/Adv/Dtc)
Windows 2003 Server s/ J N/
(Std/Ent/Dtc)
Windows 2003 J J J
Server x64
(Std/Ent/Dtc)
Windows 2003 Ve Ve Ve
Server R2
(Std/Ent/Dtc)
Windows 2003 V4 v F
Server R2 x64
(Std/Ent/Dtc)
Windows 2008 v
Windows 2008 x64 V4

SOFTWARE AVAILABILITY IN NATIVE LANGUAGES

Localization into languages other than English is currently not available for this product.
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5.

Table 19
Supported HP Operations Manager for
Windows versions

Table 20
Supported HP Reporter versions

Table 21
Supported HP Performance Manager
versions

SPI for Citrix XenServer for
HP Operations Manager for
Windows, Version 3.50

This section contains information on all HP Software products and Citrix products, compatible
with SPI for Citrix XenServer, version 03.50, version for use with HP Operations Manager for

Windows.

THE HP SOFTWARE PRODUCTS SUPPORT MATRIX

HP Operations Manager for Windows

HP Operations Manager for
Windows 8.00

HP Operations Manager for
Windows 8.10

Windows 2003 Server

v

v

Windows 2008 Server

v

HP Reporter

HP Reporter
3.50

HP Reporter
3.60

HP Reporter
3.70

HP Reporter
3.80

HP Reporter
Lite

Windows 2000

i

<

Windows 2003
Server

<

g

HP Performance Manager

HP Performance
Manager 5.0

HP Performance
Manager 6.0

HP Performance
Manager 8.0

HP-UX 11.0, HP-UX 11i,
HP-UX 11i v2 (Itanium)

<

v

~

Solaris 7, 8, 9

v

v

v
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Table 21
Supported HP Performance Manager
versions

Table 22
Supported HP Performance Agent
versions

17

HP Performance
Manager 5.0

HP Performance
Manager 6.0

HP Performance
Manager 8.0

Windows 2000, 2003
Server

g

v

~

HP Performance Agent

HP Performance
Agent 4.50

HP Performance
Agent 4.60

HP Performance
Agent 4.70

Windows 2000, 2003
Server

v

N

N

SPI FOR CITRIX XENSERVER (HPOM MANAGED NODE) SUPPORT MATRIX

Operating System Platforms

Supported Windows operating system versions:

Windows Server 2003, Standard Edition / Enterprise Edition / DataCenter Edition
Windows Server 2003, Standard x64 Edition / Enterprise x64 Edition / DataCenter x64

Edition

Windows Server 2003 R2, Standard Edition / Enterprise Edition / DataCenter Edition
Windows Server 2003 R2, Standard x64 Edition / Enterprise x64 Edition / DataCenter x64

Edition

Windows Server 2008, Standard Edition / Enterprise Edition / DataCenter Edition
Windows Server 2008, Standard x64 Edition / Enterprise x64 Edition / DataCenter x64

Edition

Citrix XenServer

Supported Citrix XenServer versions:

Monitoring Citrix XenServer 4.1 and Citrix XenServer 5.0 is supported from all above

mentioned OS platforms.

SOFTWARE AVAILABILITY IN NATIVE LANGUAGES

Localization into languages other than English is currently not available for this product.

spi-info@hermes-softlab.com
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6. SPI for Citrix XenServer for

HP Operations Manager for
UNIX, Version 3.50

This section contains information on all HP Software products and Citrix products, compatible
with SPI for Citrix XenServer, version 03.50, version for use with HP Operations Manager for
UNIX.

THE HP SOFTWARE PRODUCTS SUPPORT MATRIX

HP Operations Manager for UNIX

Table 23
Supported HP Ope'a“"”z’;"'&”ageff” HP Operations Manager for HP Operations Manager for
ersions
o UNIX 8.1x UNIX 8.2x
11.31 HP-UX 11i v3 (Itanium) J
8.24+

11.31 HP-UX 11i v3
(PA_RISC)

11.23 HP-UX 11i v2 (Itanium)

11.23 HP-UX 11i v2
(PA_RISC)

HP-UX 11.00, 11i

Solaris 8

L&I&] &ELRQ

Solaris 9

NN

Solaris 10

.C:
[y
B
+
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HP Reporter

Table 24
Supported HP Reporter versions

HP Reporter HP Reporter HP Reporter HP Reporter HP Reporter
3.50 3.60 3.70 3.80 Lite

Windows 2000 J J

Windows 2003 ‘/ J

Server

HP Performance Manager

Table 25
Supported HP Performance Manager

versions

Table 26
Supported HP Performance Agent
versions

19

HP Performance
Manager 5.0

HP Performance
Manager 6.0

HP Performance
Manager 8.0

HP-UX 11.0, HP-UX 11i,
HP-UX 11i v2 (Itanium)

v

e

e

Solaris 7, 8, 9

o

o

oA

Windows 2000, 2003
Server

v

HP Performance Agent

HP Performance
Agent 4.50

HP Performance

Agent 4.60

HP Performance
Agent 4.70

Windows 2000, 2003
Server

v 4

N g

N

SPI FOR CITRIX XENSERVER (HPOM MANAGED NODE) SUPPORT MATRIX

Operating System Platforms

Supported Windows operating system versions:

Windows Server 2003, Standard Edition / Enterprise Edition / DataCenter Edition
Windows Server 2003, Standard x64 Edition / Enterprise x64 Edition / DataCenter x64

Edition

Windows Server 2003 R2, Standard Edition / Enterprise Edition / DataCenter Edition
Windows Server 2003 R2, Standard x64 Edition / Enterprise x64 Edition / DataCenter x64

Edition

spi-info@hermes-softlab.com
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. Windows Server 2008, Standard Edition / Enterprise Edition / DataCenter Edition

. Windows Server 2008, Standard x64 Edition / Enterprise x64 Edition / DataCenter x64
Edition

Citrix XenServer

Supported Citrix XenServer versions:

Monitoring Citrix XenServer 4.1 and Citrix XenServer 5.0 is supported from all above
mentioned OS platforms.

SOFTWARE AVAILABILITY IN NATIVE LANGUAGES

Localization into languages other than English is currently not available for this product.
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NOTICES

The information contained in this document is subject to change without notice.

HERMES SOFTLAB D.D. PROVIDES THIS MATERIAL "AS IS" AND MAKES NO WARRANTY OF ANY KIND,
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. HERMES SOFTLAB D.D. SHALL NOT BE
LIABLE FOR ERRORS CONTAINED HEREIN OR FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES IN
CONNECTION WITH THE FURNISHING, PERFORMANCE OR USE OF THIS MATERIAL WHETHER BASED ON
WARRANTY, CONTRACT, OR OTHER LEGAL THEORY.

TRADEMARKS

This document contains proprietary information, which is protected by copyright. All rights are reserved.
No part of this document may be photocopied, reproduced or translated to another language without
the prior written consent of HERMES SoftLab d.d.

HP® and OpenView® are registered trademarks of the Hewlett-Packard Company in the United States
and other jurisdictions.

Citrix®, ICA®, MetaFrame®, MetaFrame XP®, Program Neighborhood®, Citrix Presentation Server™, Citrix
Access Suite™, Citrix Access Gateway™, Citrix XenApp™, and Citrix Password Manager™ are registered
trademarks of Citrix Systems, Inc. in the United States and other jurisdictions.

IBM® and AIX® are registered trademarks of the IBM Corporation.

Oracle® is a registered trademark of Oracle Corporation.

Sun™ and Solaris™ are trademarks of Sun Microsystems, Inc.

UNIX® is a registered trademark in the U.S. and other countries licensed exclusively through X/Open
Company, Ltd.

Microsoft®, Windows®, Windows® 2000, Windows Server™ 2003, Windows Server™ 2008, and Windows
NT® are either registered trademarks or trademarks of Microsoft Corporation in the United States
and/or other countries.

All other product names are the property of their respective trademark or service mark holders and are
hereby acknowledged.
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//ABOUT HERMES SOFTLAB MANAGEMENT PRODUCTS/ HERMES SoftLab is
the recognized leader in enterprise application and infrastructure management for heterogeneous,
multi-vendor environments. Our management product line delivers strong, immediate value for
customers and includes best-in-class solutions for management of Oracle Siebel CRM/BI, EMC

Documentum, Citrix Xen, and Microsoft Terminal Server.

//ABOUT HERMES SOFTLAB/ HERMES SoftLab, a member of ComTrade Group, is an
international provider of software engineering services and IT solutions serving storage and gaming
industries, telecommunication service providers, financial institutions and the public sector. The
company was established in Ljubljana, Slovenia in 1990 and has grown into an internationally recognized

center of technology with its headquarters in Slovenia, and offices across Europe and the USA.

//ABOUT COMTRADE GROUP/ ComTrade Group is the parent company of the HERMES
SoftLab. Recognized as a leader in information and communication technologies in Southeastern
Europe, the ComTrade Group has over 15 years experience within the region. The company is present in
14 countries spread over 2 continents with over 1600 employees and is able to offer a range of IT
solutions, R&D services, production and distribution of ComTrade Computers and other ICT and

electronic equipment.

Contact Info:

Americas EMEA, Asia/Pacific
//HERMES SoftLab USA, Inc./ //HERMES SoftLab/
625 Ellis Street, Suite 201 - B Litijska 51, Ljubljana
Mountain View, CA 94043 Slovenia 1000, EU
Tel: (650) 968-2562 Tel: +386 1 5865-542
Fax: (650) 968-5136 Fax: +386 1 5865-270

Web: www.hermes-softlab.com
E-mail: spi-info@hermes-softlab.com

No part of this document may be reproduced, distributed, stored in a retrieval system or transmitted in any form by any means, electronic, mechanical,
photocopying, recording or otherwise, without the prior written permission of HERMES SoftLab d.d.

The details and descriptions contained in this document are believed to be correct at the time but cannot be guaranteed. Please note that the findings,
conclusions and recommendations that are contained in this paper are based on information gathered in good faith from third parties, standards bodies and
analysts, whose accuracy we are not always in a position to guarantee. As such HERMES SoftLab d.d. can accept no liability whatever for actions taken based
on any information that may subsequently prove to be incorrect.
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